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SGT College of Hotel & Tourism Management

Industrial Visit to Hotel Hyatt Regency

31t Mar 2021, SGT University

Brief Profile of Speaker: Mr. Aakash Kapoor Leaning and Development Manager from Hyatt

Regency, Gurgaon is a Graduate from school of Hotel Management, Manipal University. He is a
training professional focused on providing quality training to Hospitality professionals. His
specialties is in Customer service, Competent and diligent professional with over 15 years of

experience in Hotel Industry including Training department.

Organizers: SGT College of Hotel & Tourism Management

Report of the Webinar/ Event / FDP Program:

a) Introduction: 1%t Semester students Industrial Visit to Hotel Hyatt Regency

b) Objective of the Industrial Visit

The main aim of Industrial visits is to provide exposure to students about the practical
working environment. They also provide students a good opportunity to gain full awareness
about industrial practices.
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Through industrial visits students get awareness about new technologies.

c) Brief content of lecture-

SGT University FHTM department took 1st-semester students for an Industrial visit to Hotel

Hyatt Manesar. Students were shown all the departments by the training Manager of Hyatt Mr.

Akash Kapoor from Reception, Suite rooms, restaurant, Massive Ballrooms to the back area,
Kitchens with all latest equipment, Garde Manger, engineering department, etc.

They also saw the huge Laundry where there were calendar machines for the hotel room bed
sheets, how all hotel linens were washed and ironed.

All in all, it was an amazing experience for students.

d) Screenshots of Webinar/ Picture of Event: Good quality picture with
legends is mandatory
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Industrial Visit with students of FHTM at Hyatt Regency
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Students got the privilege to see the types of rooms in Hotel
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Students of FHTM at Hotel Hyatt Regency
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Learning and Development Manager Hyatt Regency Mr.Akash Kapoor addressing
the students
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Faculties and Students with the Learning and Development Manager, Hyatt
Regency , Mr.Akash Kapoor

e) Feedback Forms

List of participants

24

Signature of Co-ordinator
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Industry Visit
DATE:- 1.3 -R(-
S.NO NAME OF STUDENTS REMARKS

1 Abhishek Barua P
2 Akash Ashu Lamsal ?
3 Aman Sharma f
4 Ankit Kumar 4
5 Anshumali P
6 Archit Thakur {
7 Bhumi Sharma F
8 Deepak Pandey P
9 Dhruv Mathur (P
10 Divyjyot Singh F
11 Jatin P
12 Karan Sharma £
13 Kashish Arora {)
14 Laxita Yadav f)
15 Manav Sehrawat P
16 Naman Madaan ()
1 Prince Khatana r
18 Rahul Tokas {
19 Rinku Kushwah r
20 Rishabh Budhraja f
21 Sanhil P
22 Sunny P
23 Vipin Kumar P
24 Yash Jariwal t)




