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Brief Profile of Speaker:    Mr. Aakash Kapoor Leaning and Development Manager from Hyatt 

Regency, Gurgaon is a Graduate from school of Hotel Management, Manipal University. He is a 

training professional focused on providing quality training to Hospitality professionals. His 

specialties is in Customer service, Competent and diligent professional with over 15 years of 

experience in Hotel Industry including Training department. 

 
Organizers: SGT College of Hotel & Tourism Management 

  

 Report of the Webinar/ Event / FDP Program: 
 
 

a) Introduction:  1st Semester students Industrial Visit to Hotel Hyatt Regency 
 
 

b) Objective of the Industrial Visit 
 
The main aim of I𝐧𝐝𝐮𝐬𝐭𝐫𝐢𝐚𝐥 𝐯𝐢𝐬𝐢𝐭𝐬 is to provide exposure to students about the practical 
working environment. They also provide students a good opportunity to gain full awareness 
about industrial practices.  

SGT College of Hotel & Tourism Management 

 

Industrial Visit to Hotel Hyatt Regency 

 

31st Mar 2021, SGT University 

 



 
Through 𝐢𝐧𝐝𝐮𝐬𝐭𝐫𝐢𝐚𝐥 𝐯𝐢𝐬𝐢𝐭𝐬 students get awareness about new technologies. 
 
 

c) Brief content of lecture- 
 
 
SGT University FHTM department took 1st-semester students for an Industrial visit to Hotel  

Hyatt  Manesar. Students were shown all the departments by the training Manager of Hyatt Mr.  

Akash Kapoor from Reception, Suite rooms, restaurant, Massive Ballrooms to the back area, 

Kitchens with all latest equipment, Garde Manger, engineering department, etc. 

They also saw the huge Laundry where there were calendar machines for the hotel room bed 

sheets, how all hotel linens were washed and ironed. 

All in all, it was an amazing experience for students. 

 
 

d) Screenshots of Webinar/ Picture of Event: Good quality picture with 
legends is mandatory 

 
 

https://www.facebook.com/sgtuniversitygurgaon/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R
https://www.facebook.com/sgtuniversitygurgaon/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R
https://www.facebook.com/hyatt/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R
https://www.facebook.com/hyatt/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R
https://www.facebook.com/AkashKapoorOfficial/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R
https://www.facebook.com/AkashKapoorOfficial/?__cft__%5b0%5d=AZUYoddFtswVJBqpmPd7DT3ufjCHovGurvufQlIG_4XEcw7FXhVXN8-4JZzztOz83wloAJh5ge-OS910_1WTyVk-nH-GBTsYEFrORKRsj3gOR6z_cdG5Ycyoy6NYz9tYBzXCDqrTTDB1TWcGxPqIbbmH6jEjJfddnAZmdeBqaoPlIp_FNQHivpXk-MPOjkzO4Fk&__tn__=kK-R


 

 
Industrial Visit with students of FHTM at Hyatt Regency 



 

 
Students got the privilege to see the types of rooms in Hotel 



 

 
Students of FHTM at Hotel Hyatt Regency 



 

 
Learning and Development Manager Hyatt Regency Mr.Akash Kapoor addressing 
the students  



 

 
Faculties and Students with the Learning and Development Manager, Hyatt 
Regency , Mr.Akash Kapoor 
 

e) Feedback Forms 
 
 
List of participants 
 
24 
 
Signature of Co-ordinator 

 
 
 



 
 
 



 

                                                                                                                   


